
VA ORD CRMS Path Analysis

Findings & Final
Recommendations

April 13, 2021

Team
Qituwra Anderson, qituwra.anderson@gsa.gov
Stacy Dion, stacy.dion@gsa.gov
Glenn Grieves, glenn.grieves@gsa.gov
Amy Mok, amy.mok@gsa.gov
Emily Theis, emily.theis@gsa.gov

mailto:qituwra.anderson@gsa.gov
mailto:stacy.dion@gsa.gov
mailto:glenn.grieves@gsa.gov
mailto:amy.mok@gsa.gov
mailto:emily.theis@gsa.gov


USGS WMA

NGWMN Path
Analysis

December 17, 2021

Team
Neil Martinsen-Burrell, neil.martinsen-burrell@gsa.gov
Christine Bath, christine.bath@gsa.gov
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18F + USGS NWIS

Field Software
Modernization
Final Readout

April 8th, 2022

Team

Neil Martinsen-Burrell neil.martinsen-burrell@gsa.gov Consulting Engineer
Jia Gu jia.gu@gsa.gov Product Designer



Small Business Experience
"Making it easier"
January - April 2022

Christine Bath
Magdaline Derosena
Jessica Dussault
Komal Rasheed
Janel Yamashiro

in partnership with GSA



RRB

Modernization
Path Analysis

Feb 5, 2021

Team
Nina Mak, nina.mak@gsa.gov
Carly Jugler, carly.jugler@gsa.gov
Mark Hopson, mark.hopson@gsa.gov
Elie Berkowitz, elie.berkowitz@gsa.gov



Department of Justice - Civil
Rights Division

Outreach Strategy
Path Analysis
November 2, 2021

Team
Peter Rowland, peter.rowland@gsa.gov
Lauren Bracey Scheidt, lauren.bracey-scheidt@gsa.gov

mailto:peter.rowland@gsa.gov
mailto:lauren.bracey-scheidt@gsa.gov


FNS SNAP QCS
Path Analysis Report
May 20, 2022

Team

Matt Cloyd (18F)
Tim Ballard (18F)
Stacy Dion (18F)
Colin Murphy (18F)
Laura Nash (18F)
Carmen Garson-Shumway (QCB)
Stephanie Proska (QCB)
Suba Ilanchezhian (OIT)
Michelle Hall (OIT)



ACF OPRE MAPS
18F Brief Out: May 17, 2021

May 17, 2021



Report back:
OHS Shared Goals

In collaboration with OHS



OHS TTA 
Shared approaches to data
Project wrap-up
Thursday 25 March 2021

Matt Dobson, Project Lead – Design
Aditi Rao, Design Researcher

in partnership with the Office of Head Start



OGP Cyber Supply Chain Risk Management 
Discovery 

Final 
Recommendations 
October 2021

In partnership with GSA’s  Office of Government wide Policy



USFS NRM 
Technical Path Analysis
Final Report

July 22, 2020



OPRE Known Systems
Final check-in
June 2021

in partnership with the Office of Planning, Research, and Evaluation (OPRE) at the  Administration for Children & Families (ACF)



NASA SBIR/STTR
18F Mid-Project Report
February 2021

Mike Gintz
Michelle Rago
Greg Walker
Mark Hopson
Elie Berkowitz



J7 / 18F

Final Report

March 21, 2022

Team

Stacy Dion, Acquisitions Lead

Mark Meyer, Consulting Software Engineer

Rebecca Refoy, Account Manager

Michael Sullivan, Consulting Software Engineer



Administration for Children &
Families, Office of Head Start

ACF-OHS-HSES
Path Analysis

06/02/2021

Team
Lalitha Jonnalagadda , lalitha.jonnalagadda@gsa.gov
Davida Marion, davida.marion@gsa.gov
Stacy Dion, stacy.dion@gsa.gov
Carrie Feher, carrie.feher@gsa.gov



TTS / USDA FNS SNAP

Earned income
verification report

January 2022

| with funding from the American Rescue Plan

Project team

Nick Jones / nick.jones@gsa.gov
Kevin Mori / kevin.mori@gsa.gov
Mike Gintz / mike.gintz@gsa.gov
Randy Hart / randy.hart@gsa.gov

mailto:nick.jones@gsa.gov
mailto:kevin.mori@gsa.gov
mailto:mike.gintz@gsa.gov
mailto:randy.hart@gsa.gov


LOC + 18F Path Analysis Final Report

Library of Congress

LC Labs Experimentation
Path Analysis

August 2022

Eleni Chappen, eleni.chappen@gsa.gov | Project lead / Engineer

Stacy Dion, stacy.dion@gsa.gov | Acquisitions lead

Jessica Dussault, jessica.dussault@gsa.gov | Engineer

Laura Poncé, laura.ponce@gsa.gov | UX designer

Allison Press, allison.press@gsa.gov | UX designer

Peggy Wu, peggy.wu@gsa.gov | Account management
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In partnership with 
Defense Intelligence Agency 
Missile and Space Intelligence Center 

 

MSIC Data Discovery Strategy 
18F Path Analysis  

 

December 10, 2020 
 
 
Team 

Brian Fox, brian.fox@gsa.gov 
Edwin Torres, edwin.torres@gsa.gov 
Eleni Gesch-Karamanlidis, eleni.gesch-karamanlidis@gsa.gov 
Jennifer Damis, jdamis@gsa.gov 
Rebecca Refoy, rebecca.refoy@gsa.gov 
Stacy Dion, stacy.dion@gsa.gov 
Tim Ballard, timothy.ballard@gsa.gov 
 
 
 

        1 
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VA OCTO + 18F
Beneficiary Travel Self-Service System

Path Analysis
June 2, 2022

Team
Mel Choyce, mel.choyce@gsa.gov
Donny Kwan, donny.kwan@gsa.gov
Eric Vosseller, erica.vosseller@gsa.gov
Emily Theis, emily.theis@gsa.gov
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Path Analysis
Findings and recommendations

December 2021

in partnership with Bureau of Educational and 
Cultural Affairs of the U.S. Department of State



Final Report
CRT/ CRS Hate Crimes 
Prevention Website
August 3rd, 2022
Aviva Oskow (Product Design Lead)
Elyse Voegeli (UX Design)



Defense Media Activity

WEB.mil
Path Analysis

February 11, 2022

Team
Matt Hinz
Mark Hopson
Michelle Rago
Rebecca Refoy
Boon Sheridan



DEIA Growth for Teams —
Strategy Report

Findings & Final
Recommendations

June 30, 2022
Addendum and Appendix C added July 21, 2022

Team
Malaika Carpenter, Malaika.Carpenter@gsa.gov
Megan Moser, Megan.Moser@gsa.gov
Ben Peterson, Benjamin.Peterson@gsa.gov
Laura Nash, Laura.Nash@gsa.gov
Sheel Shah, Sheel.Shah@gsa.gov
Komal Rasheed, Komal.Rasheed@gsa.gov
Rebecca Refoy, Rebecca.Refoy@gsa.gov
Erica Vosseller, Erica.Vosseller@gsa.gov
+ Many thanks to everyone at TTS who has given their time generously to support this
work



CMS

Contract
Terminations
Recommendations
Report

12/2021

18F Team

Mike Gintz / mike.gintz@gsa.gov
Greg Walker / greg.walker@gsa.gov
Randy Hart / randy.hart@gsa.gov



18F & OCC ChildCare.gov 
Discovery Findings & 
Recommendations
February 18, 2022

In partnership with HHS ACF OCC



Administrative Office of the U.S. Courts

CM/ECF

Path Analysis
[March 31, 2021]  Public Version
Note: several details about CM/ECF system architecture and security posture have
been removed from this report to protect system security.

Team

Alex Bielen, alex.bielen@gsa.gov
Donny Kwan, donny.kwan@gsa.gov
Dave Luetger, david.luetger@gsa.gov
Norah Maki, norah.maki@gsa.gov
Vicki McFadden, victoria.mcfadden@gsa.gov
Miatta Myers, miatta.myers@gsa.gov



State of Washington

HHS Coalition IE&E
Path Analysis

October 7, 2021

Team
Allison Norman, allison.norman@gsa.gov
Amy Ashida, amy.ashida@gsa.gov
Logan McDonald, logan.mcdonald@gsa.gov
Randy Hart, randy.hart@gsa.gov
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Joint Staff J4 Joint Logistics

18F Path Analysis 1

September 30, 2021

18F Team

Nicholas Kramer, nick.kramer@gsa.gov
Donny Kwan, donny.kwan@gsa.gov
Dave Luetger, david.luetger@gsa.gov
Miatta Myers, miatta.myers@gsa.gov
Boon Sheridan, boon.sheridan@gsa.gov
Brian Fox, brian.fox@gsa.gov
Sherry Wilkins, sherry.wilkins@gsa.gov
Rebecca Refoy, rebecca.refoy@gsa.gov
Elie Berkowitz, elie.berkowitz@gsa.gov
Ann Morey

1 This document has not been assigned a DoD classification, all information and quotes are either
Controlled Unclassified Information (CUI) or Unclassified (U).
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in partnership with CFPB

Selena Juneau-Vogel, selena.juneau-vogel@gsa.gov 
Patrick Kigongo, patrick.kigongo@gsa.gov 
Abbey Kos, abbey.kos@gsa.gov 
Ann Morey, ann.morey@gsa.gov 
Princess Ojiaku, princess.ojiaku@gsa.gov 

CFPB Consumer Education
Product Development & Distribution 
Research Readout

June 29, 2021

mailto:selena.juneau-vogel@gsa.gov
mailto:patrick.kigongo@gsa.gov
mailto:ann.morey@gsa.gov
mailto:princess.ojiaku@gsa.gov


FOIA.gov Path
Analysis

In partnership with DOJ’s Office of Information Policy

Team
Dave Luetger, UX
Lalitha Jonnalagadda, Product
Matt Hinz, Engineering
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